
NEW ATM SUBSCRIPTION APPLICATION PROCESS
In force from 1st January 2025 - subscriptions effective from 1st March 2025



From January 1st, 2025, it has been introduced a new process for requesting and purchasing ATM season 
tickets from the Circolo starting March 1, 2025.

The new features concern:
The request and purchase of the subscription is divided into two phases: the first by and at the expense of 
UniCredit Circolo Milano, the second by and at the expense of the requesting Member.

The delivery of the season ticket (which in the event of issuing a new card, will be sent directly to the address 
specified by the requesting Member during the completion of the purchase). In fact it will no longer be possible 
to collect it at the UniCredit branches (Garibaldi/Lampugnano).

The payment for the subscription will be made directly by the requesting Member to ATM, via credit card

The rates remain those communicated and indicated on the Circolo website.
(Servizi alla persona > Abbonamento ATM - Milano | CRAL Dipendenti UniCredit)

The following slides describe the new process and the actors involved in its completion.
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OWNER: REQUESTING MEMBER

The Member sends by email to circolomilano@unicredit.eu (or 
delivers to the Lampugnano or Garibaldi hubs) the new ATM 
subscription request form, duly completed in all its parts, and he will 
receive confirmation that the request has been taken into 
consideration.

The new form is made up of two parts: the first regarding the 
personal data of the requesting Member, the second regarding the 
data necessary for the provision of the contribution of the Circolo. 

It is recommended to fill in all the fields legibly.

It is not more necessary to attach the payment transfer of the 
selected rate, because the payment will be made directly to ATM by 
the requesting Member, at the end of the purchase process.

The ATM subscription in agreement with UniCredit Circolo Milano 
is reserved for Effective Members (employees) and can be 
requested only once during the calendar year.

ATM Subscription Request Form Submission
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OWNER: CIRCOLO

UniCredit Circolo Milano after the appropriate checks, proceeds through the portal dedicated to the companies in 
agreement, to insert the first part of the subscription request. In the field of contact email of the applicant, Circolo reports  
the email indicated by the Member in the request form, so that the link to proceed with the completion and payment of the 
request will be sent directly to the requesting Member, who will be responsible for completing and paying the request in 
the ways and times foreseen (see dedicated page of the UniCredit Circolo Milano website).

Loading first part ATM Subscription Request in agreement
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Loading second part ATM Subscription Request

OWNER: REQUESTING MEMBER

The Member, through the link received by email from ATM, accesses the portal and proceeds 
to the selection, completion of the request and payment of the subscription.

Below are the rates that can be requested and the timeframes for purchasing and 
completing the request based on the desired start date:
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OWNER: REQUESTING MEMBER

The Urban subscription in agreement is called 'Annuale Urbano - Agevolato Dipendenti' (first line)

The subscription prices shown do not include the Circolo contribution, which will be paid to the Member when he will send email
that he will receive from ATM, once the subscription purchase procedure has been completed.

N.B. We recommend the highest care in purchasing on ATM site because in the event of an incorrect purchase, the Member must 
go to an ATM Point for its correction. UniCredit Circolo Milano cannot be held responsible for any mistakes made by the 
requesting Member

ATM Subscription Tariff Selection and Request Completion
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OWNER: REQUESTING MEMBER

Complete the form with all mandatory personal data.

N.B. UniCredit Circolo Milano cannot be held responsible for any errors made by the requesting Member during the compilation phase.

ATM Subscription Tariff Selection and Request Completion
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OWNER: REQUESTING MEMBER

Insert your passport photo in jpg format (if requested)

Scelta Tariffa Abbonamento ATM e completamento richiesta
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OWNER: REQUESTING MEMBER

Confirm and proceed with payment following the instructions on ATM site.

Enter the data for home delivery of the card if requested.

ATM Subscription Tariff Selection and Request Completion
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Delivery of the subscription purchase confirmation email and disbursement of the extraordinary 
contribution from the Circolo

OWNER: REQUESTING MEMBER 

Once the request has been completed (and the fee has been paid directly to ATM via credit card) ATM will send the requesting 
Member the confirmation of purchase of the subscription to the email address indicated in the request form (example below).

The confirmation email must be forwarded to the Circolo (circolomilano@unicredit.eu) which will pay the extraordinary 
contribution by bank transfer by the end of the following month.

Ex. Delivery to the Circolo confirming ATM purchase mail in December -> Payment of extraordinary contribution by the following 
31st January
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FAQ
Where can I find all the information and the new form to request the subscription agreement?
A dedicated page has been created on the UniCredit Circolo Milano website:
Servizi alla persona > Abbonamento ATM - Milano | CRAL Dipendenti UniCredit

Can I request the delivery of the season ticket to a UniCredit branch?
No, it is not possible, with the new process in the event that a new card is issued, it cannot be sent to a UniCredit branch, but will be 
sent to the address entered by the requesting Member, at the time of completing the request.

I did not complete the purchase of the season ticket within the expected time, what should I do?
You can send the request back to the Circolo. The process will be repeated from the beginning and the start date will be the first  
available

How do I know if a new card or a top-up will be issued for the requested subscription?
The information is indicated in the purchase confirmation email that ATM sends at the end of the subscription request procedure.

When will the Circolo contribution be paid?
The contribution will be paid by the end of the month following the delivery, at the Circolo, of the subscription purchase 
confirmation email received from ATM.
Ex. Delivery to the Club confirming ATM purchase in December -> Payment of extraordinary contribution by the following 31st 
January

Can I request a refund through welfare?
Yes, it is possible, the amount that can be requested is net of the contribution of the Circolo, see the table of rates for the 
subscription in agreement. The instructions for entering the request can be found in your Welfare account, in the transport section.
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